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cape reinga, ninety mile beach 
& sandboarding

Dolphin viewing & Swimming

The original cream trip

‘Hole in the rock’

excitor fast boat

Hokianga & tane mahuta

r. tucker thompson

kerikeri & RusSell Tours 

LIFETIME DOLPHIN VIEWING GUARANTEE

DOLPHIN 
CRUISES & TOURS

BAY OF ISLANDS

TWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS

in th
e Bay of Islands



caring for our natural environment
Northland was the first region in New Zealand to develop a  
sustainable tourism charter. Fullers GreatSights is proud to be a 
founding signatory to that charter and we continue to operate 
our business in accordance with the principles of this charter.  
Please visit destinationcarbonneutral.co.nz to view our latest 
projects and initiatives. 

Tours

Cruises

Opua to Okiato Car Ferry began its run in the 1930’s

Cape Reinga via Ninety Mile Beach Day Tour in the 80s

Hole in the Rock Cruise in the 80s

The Fullers brand has seen many changes over the years - though we continue 
to evolve, our proud history remains core to our identity.

In 2008 Fullers became Fullers GreatSights and in 2009 we welcomed Ipipiri 
- the newest edition to our fleet and therefore expanding to the business of 
overnight cruises.

Our famous Cream Trip cruise has been in operation since 1927

welcome to the bay islands
Regarded as the birthplace of New Zealand, Northland is rich in 
both culture and early Maori and European history – from Kupe,  
believed to be the very first Maori voyager to arrive in New 
Zealand over 1,000 years ago, to the signing of the Treaty of   
Waitangi between Maori and the Crown. 

The Bay of Islands is a stunning region consisting of 144 islands, 
abundant in natural wonder and marine life. Experience it to the 
full with a visit to the awe-inspiring Hole in the Rock, swim with 
dolphins in their natural environment or journey to the cultural 
and historic Hokianga.  Travel  further north and experience the 
thrill of driving along Ninety Mile Beach, sandboarding down 
the giant sand dunes and standing on the windswept tip of New 
Zealand, where the Tasman Sea and Pacific Ocean collide.  

We’re proud to showcase this beautiful region to visitors from 
around the world.  We welcome you to the birthplace of our  
nation. 

Albert Ernest Fuller

Celebrating  
125 years in the  
bay of islands
When Albert Ernest Fuller launched the sailing ship 
the ‘Undine’ in 1886 to deliver coal supplies to the 
islands, he could not have foreseen the impact he 
would have on tourism. With the fitting of a motor to 
the ‘Undine’ in the early 1900’s, he was able to deliver coal & essential  
supplies as far as Cape Brett. In 1927 Fuller acquired the ‘Cream Trip’ from 
Edmund Lane with facilities to transport cream from the islands and in 
1928 won the Royal Mail contract allowing him to deliver post. 

By the 1960’s the Cream Trip was a popular attraction and the well known 
Bay Belle started its run. For five shillings a tourist could spend all day on 
the launch, picking up cream cans from the isolated farms and have a 
great outing on the bay. 

When the road opened from Whangarei to Russell in the 1930’s a car 
ferry service began between Paihia and Russell. During  World War II, the 
military established a barge crossing between Opua and Okiato, this was 
continued during peacetime by the Deeming family and eventually sold 
to Fuller making Fullers an integral part of the community through the 
provision of services to both tourists and locals. 

By the mid 80’s the Bay of Islands was a proven destination for tourists 
and Fullers were providing regular trips to the Hole in the Rock, Cream 
Trip Tours and coaches to Cape Reinga Ninety Mile Beach. Today Fullers 
GreatSights comprises a fleet of 10 vessels, 6  coaches and employs up to 
100 team members.

We would like to thank the community for its support through the years 
to bring us here to our 125th anniversary. We are proud to be part of the 
history of the Bay of Islands and look forward to sharing it with you.



adult: $89.00   child: $44.50 (under 5yrs go free)

dolphin cruise
including island stop over

‘hole in the rock’   

what to bring 
Sun hat, sunscreen, sunglasses, jacket, and a camera. 

refreshments 
Hot & cold refreshments and light snacks available for  
purchase on board.

commentary 
A full English commentary is provided by the skipper. Printed 
guide sheets are available in German, Japanese & Mandarin.

departures (twice daily, year round)

Morning		de  parts	returns  
Paihia			   9.00am		  1.00pm 
Russell			   9.10am		  12.50pm

afternoon		de  parts	returns  
Paihia			   1.30pm		  5.30pm 
Russell			   1.40pm		  5.20pm

Departs from: Paihia Wharf & Russell Wharf 

Reporting Time: 15 minutes prior to departure.

Cruise through the beautiful Bay of Islands aboard  
Dolphin Seeker. Enjoy large outdoor viewing decks as we 
cruise past the islands of the Bay and keep a look out for 
dolphins, whales and other marine life. See the Cape Brett 
Lighthouse, before arriving at the majestic Hole in the Rock 
– hold your breath as the skipper navigates through the 
narrow space and admire the rock walls which soar above 
you. Take in the Grand Cathedral Cave then visit one of the 
Bays beautiful islands - take a stroll or unwind on the white 
sandy beach.

LIFETIME DOLPHIN VIEWING GUARANTEE
In the unlikely event we are unsuccessful in viewing  
dolphins or whales on your trip, we will offer you a ‘go again 
for free’ voucher for another Dolphin Cruise to Hole in the 
Rock. Subject to availability.

• Dolphin viewing

• THE LARGEST OUTDOOR VIEWING & SEATING DECKS 
   IN THE bAY OF ISLANDS

• Island stopover

• the iconic Hole in the Rock & Cape Brett

• informative commentary 

• Cruise past many of the 144 islands

Motukokako Island - Hole in the Rock

We are proud supporters of Project Island Song,  
a local shared strategy to restore natural habitat in 

the islands of the Bay

Take the opportunity to do a guided walk 
on Urupukapuka Island and learn about the 
spirit world of the Maori, their values and 
their way of life.

Largest outdoor viewing decks & seating in the Bay of Islands

Island stopover

Dolphin viewing

LIFETIME
DOLPHIN
VIEWING

GUARANTEE

TWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS



the cream trip
historic bay of islands cruise since 1927

Designed for nature lovers and those wanting to see all the 
highlights of the Bay in one day. This day trip is the most  
extensive historical cruise offered in the Bay of Islands.

This cruise follows the path of the original 1927 ‘Cream 
Trip’ and will take you on a journey back in time as you 
cruise past the secluded islands of the Bay, delivering  
essential supplies and mail to island residents.

See dolphins in their natural environment or swim 
alongside these inquisitive creatures - a once in a lifetime  
experience. Alternatively try boom-netting.

On arrival at Cape Brett Lighthouse, the farthest post of the 
‘original’ mail deliveries, we take you through the stunning 
Hole in the Rock at Motukokako Island and past the Grand 
Cathedral Cave. Visit the Black Rocks, Marsden Cross and 
enjoy lunch during an island stopover.

DOLPHIN swimmING GUARANTEE
Should conditions prevent us from swimming with  
dolphins, a swim refund of $30 will be offered to those  
passengers who have paid to swim. This will be refunded at 
the Russell or Paihia sales office.

• great value for money

• follow the original cream trip route

• Dolphin viewing

• swim with dolphins

• Spacious viewing decks

• Visit Marsden cross & the black rocks 

• island deliveries & stopover

• BOOM-NETTING

• informative historical commentary

DO IT 
ALL IN A 

DAY!

The most extensive historical cruise offered in the Bay of Islands

adult: $102.00   child: $51.00 (under 5yrs go free)
to swim with dolphins pay an additional $30PP

equipment 
Wetsuits and snorkelling gear are supplied on board.

refreshments 
Hot and cold refreshments and light snacks are available for  
purchase on board or pre-order a picnic lunch for $16pp.  
NB: pre-orders must be received by 6pm the day before 
travel. Alternatively bring a packed lunch.

commentary 
A full English commentary is provided by the skipper. Printed 
guide sheets are available in German, Japanese & Mandarin.

departures (25 sept 2010 - 30 april 2011 once daily)

fROM			de   parts	returns  
Paihia			   9.30am		  4.15pm 
Russell			   9.40am		  4.05pm

Departs from: Paihia Wharf & Russell Wharf 

Reporting Time: 15 minutes prior to departure.

what to bring 
Sunhat, sunblock, camera, walking shoes, jacket and lunch 
(if you are not pre-ordering). If you are planning to swim 
with the dolphins, please bring a towel and wear your 
swimsuit under your clothes for convenient changing.

Boom-netting

Island deliveries

Dolphin viewing and swimming

TWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS



Some say swimming with dolphins is a life changing  
experience. This half day cruise seeks out the many 
playful dolphins within the sheltered waters of the 
Bay. Jump into the warmest waters in New Zealand 
and snorkel with these majestic and inquisitive  
creatures – an experience you will never forget! 

Our purpose built dolphin vessel gets you closer - with 
a low viewing deck, water jet engines, underwater  
microphone and experienced crew with an intimate 
knowledge of dolphin behaviour. With a maximum 
number of 35 passengers onboard it means that this 
is a very up close and personal experience.

Multiple daily departures year round from Paihia  
& Russell Wharfs

Adult: $89.00   /   Child: $44.50 Adult: $89.00   /   Child: $44.50

NB: Excitor is recommended for passengers in good health if you are  
pregnant or have a pre existing medical condition please consult our staff.

Feel the adrenalin as the power of the four 300hp  
V8 engines race you through the islands of the Bay 
and out to the open sea. Breathtaking scenery is  
enhanced with the skipper’s commentary. As we  
approach the Hole in the Rock music pumps through 
the speakers heightening the experience. Hold your 
breath as the skipper navigates through the narrow 
space and admire the rock walls which soar above 
you. 

Adrenalin junkies will love the “extreme seats” at the 
front of the Excitor - caution: these are not for the 
faint hearted. The Excitor thrives in large waves, so the  
bigger the swell, the bigger the buzz.
NB: Splash proof gear and sunglasses provided.

Departs daily 24 October 2010  - 30 April 2011.
Departures twice daily from 
Paihia 8.00am & 12.30pm (Russell 10mins later)

To swim with dolphins pay an additional $30pp

* Child fares: 0-15 years (no infant rates applicable on this cruise).
Swimming with dolphins is subject to DOC regulations and weather/sea conditions.

The best bits
• Dolphin swimming and viewing guarantees  
   (see terms for details)

• Intimate cruise with a maximum of 35 passengers

• Get closer to the action with low viewing decks

• Informative and educational commentary

• Underwater microphone to hear dolphins

• Jet engines gets you closer to dolphins

The best bits
• 1½ hour high speed adventure

• Hole in the Rock (conditions permitting)

• Cathedral Cave and Cape Brett Lighthouse

• Optional island stop during summer

• Extreme seats situated at the front of the vessel

• Music and commentary onboard

.com

*See the back page of this brochure for more information

TWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS



Hole in the Rock and Dolphin Cruise Cape Reinga

The Cream Trip

Discover Hokianga

Between Paihia and Russell

Paihia to Russell: First ferry departs at 7.20am then every 
hour from 8.30am until 7.30pm (until 10.30pm Oct - May)
Russell to Paihia: First ferry departs at 7.00am, 7.40am 
then every hour from 9.00am until 7.00pm (until 10.00pm 
Oct-May)

ADULT - ONE WAY: $7.00	 RETURN: $12.00
CHILD - ONE WAY: $3.50	 RETURN: $6.00

PASSENGER FERRY TIMETABLE

Between Opua and Okiato

Okiato to Opua: First ferry 6.40am / Last ferry 9.50pm
Opua to Okiato: First ferry 6.50am / Last ferry 10.00pm

The ferry is suitable for all vehicles including trucks, buses 
and campervans. Tickets are purchased onboard. No 
credit card or EFTPOS available. The size of the vehicle will 
determine the price, with prices starting from $11 one way 
(car and driver).

VEHICLE FERRY TIMETABLE
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cape reinga
scenic coach tour to the tip of new zealand via ninety mile beach

Leave a living legacy by planting a native 
tree at Cape Reinga. Talk to your driver 

guide for more information.

Ninety Mile Beach

adult: $121.00   child: $60.50 (under 5yrs go free)
optional BBQ lunch available

refreshments 
A morning tea stop is made for refreshments (own expense). 
Lunch can either be purchased at the morning tea stop or 
pre-book our exclusive BBQ lunch (vegetarian option is  
available on request).

commentary 
A full English commentary is provided by the driver. Printed 
guide sheets are available in German, Japanese & Mandarin.

what to bring 
Hat, sunscreen, sunglasses, walking shoes, camera and a 
change of clothes for sandboarding.

NB: The tide on Ninety Mile Beach will determine whether 
your coach travels north or south along the beach. 

departures (daily year round)

From		de  parts	returns  
Paihia		  7.00am*		 6.15pm (approx.) 
Kerikeri		  7.50am		  5.45pm (approx.)

* Departures from Russell catch the 7.00am ferry to Paihia 
(complimentary on this tour, advise at time of booking).

local accomModation pick ups 
Complimentary pick up and drop off service from local  
accommodation must be pre-booked. Pick up time  
approximately 7.00am to be confirmed at time of booking.

our coaches 
Luxury, air conditioned, full size coaches purpose-built for 
passenger comfort and sandy beach conditions.

Cape Reinga

Sandboarding - Te Paki Stream

Puketi Kauri Forest

Houhora

Experience the top of the North Island and uncover the 
wild beauty of this vast and untouched region that is  
entrenched in Maori culture, mythology and tradition.

Journey to Cape Reinga (Te Rerenga Wairua), where  
according to Maori legend, spirits depart on their passage 
to the homeland - Hawaiki. On your way, visit the ancient 
Puketi Kauri Forest, with a 20min boardwalk past 1,000 
year old Kauri trees and native bush. Stop for morning tea 
then later, enjoy lunch at Houhora. At Cape Reinga, stand 
on the northern most tip of New Zealand and watch the  
Pacific Ocean collide with the Tasman Sea. 

Later try sandboarding down the massive sand dunes at 
Te Paki Stream – a fun experience to be had by all. Travel 
along the vast and empty Ninety Mile Beach then stop and 
feel the sand between your toes or help your driver guide 
dig for shellfish.  

• Puketi kauri forest

• Sandboard down giant sand dunes

• Cape Reinga lighthouse 

• Historic commentary and Maori legends

• Ninety Mile beach

TWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS



adult: $102.00   child: $61.00  
(under 5yrs go free) 

departures (daily year round)

From		de  parts	returns  
Paihia		  8.00am*		 4.00pm 
* Reporting Time: 15 mins prior to departure.

local accomModation pick ups 
Complimentary pick up & drop off service from local  
accommodation must be pre-booked. Pick up time  
confirmed at the time of booking.

refreshments & lunch 
Refreshment stops are made for morning tea, lunch at 
Copthorne Hotel and afternoon tea (all meals at own expense).

what to bring 
Please bring warm clothes and appropriate footwear. 
There will be the opportunity to swim at the Copthorne 
Hotel pool - bring swimwear & a towel if you wish to swim.

commentary 
A full commentary is provided in English by your driver 
and guides. The Maori language is spoken at key points 
throughout the journey, with English interpretation.

Experience an unforgettable journey through the natural  
beauty of the Hokianga. Journey back in time and follow 
the original stagecoach route from Paihia to Hokianga. 

Uncover 2.8 million year old geological rock formations as 
you meander along the walkways of the unique Wairere 
Boulder Valley. View thousands of massive basalt boulders,  
some over 30m high. 

Travel to the Waipoua Kauri Forest which provides a  
natural stage for an unforgettable encounter with some 
of the largest remaining kauri trees in the world. Meet a  
national icon, the mighty Tane Mahuta estimated to be  
2,000yrs old. Your local Maori guide will provide you with 
an in depth interpretation of the many myths and legends 
of the local hapu (sub-tribe).

discover hokianga
full day tour from paihia

R. tucker thompson
Northland’s iconic tall ship

Tane Mahuta R. Tucker Thompson

Local Maori Guides

Wairere Boulders

adult: $138.00   child: $69.00

adult: $62.00   child: $31.00
departures (sun, wed & FRI 5 nov 2010 - 24 apr 2011 )

late afternoon sail	de parts	returns  
Russell			   4.00pm		  5.45pm

departure points 
Russell: the wharf, waterfront. 
Paihia: Catch the 3.30pm ferry from Paihia Wharf to Russell 
(Ferry price included). Ferry departs Russell on the hour.

refreshments 
Antipasto platter included in price. Beverages are an  
additional cost and can be purchased from the cash bar

departures (daily, 5 nov 2010 - 25 apr 2011)

full day sail		de  parts	returns  
Russell			   10.00am		 3.45pm

departure points 
Russell: the wharf, waterfront. 
Paihia: Catch the 9.30pm ferry from Paihia Wharf to Russell 
(Ferry price included). Ferry departs Russell on the hour.

refreshments 
Morning tea and lunch provided. 

what to bring 
Sunscreen, swimwear, towel, warm clothing, walking shoes.

full day sail

late afternoon sail

Come sailing on Northland’s iconic tall ship and experience 
the Bay of Islands! Operated by a charitable trust, profits from 
day sails support youth sail training programmes.

On the Full Day Sail take the opportunity to set the sails, ride 
the bowsprit and climb the rigging or simply relax while the 
crew command this impressive ship as it sails across the Bay. 
Step ashore on a secluded island or take a swim while your 
crew prepares lunch.

During the Late Afternoon Sail view secluded islands as the 
ship sails across the sheltered waters of the Bay and enjoy an  
antipasto platter and glass of wine as the sun starts to set. 

Lunch onboard R. Tucker Thompson

TWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS
Does not include R. Tucker Thompson



Discover some of Kerikeri’s best kept secrets in this  
popular afternoon tour. Visit Ake Ake Vineyard and  
sample organic wine or coffee. Take a step back in time 
and learn of the history that makes this area famous, such 
as the Historic Stone Store and Kemp House. Then see 
how chocolates are created at the boutique Makana  
Chocolate Factory, includes handmade chocolate  
sample. NB: Entry fees included in price. Full commentary 
is provided by your guide.  

Meet passionate locals who are taking steps to protect 
this special place.  Try wine tasting or organic coffee at 
Ake Ake Vineyard, see plants from all over the world at 
the picturesque Wharepuke Gardens, visit Rainbow Falls, 
and then the popular Living Nature which specialises in  
natural cosmetics and skin care products. NB: Entry fees are  
included in price. Full commentary provided.  

There is no better way to explore the sights of historical 
Russell than on the Russell Mini Tour. This one-hour tour by 
coach visits areas which cannot be easily covered on foot. 
You’ll see 360° views of the Bay of Islands from the Flagstaff 
Hill and learn about the major historical sights of Russell,  
including Pompallier Mission House and Christs Church. 
You’ll share a personal insight into New Zealand’s earliest 
European history on this tour. 

adult: $54.00   child: $27.00adult: $54.00   child: $27.00adult: $26.00   child: $13.00

departures (afternoon tour, once daily)

Departs Paihia 1.15pm, returns 4.15pm

departures (morning tour, once daily)

Departs Paihia 9.00am, returns 12.30pm

depart russell
10.00am, 11.00am, 1.00pm, 2.00pm, 3.00pm, 4.00pm 
Tour returns one hour after departure  

Russell township

Makana Chocolate FactoryLiving NatureRussell

Stone Store - KerikeriAke Ake Vinyard

Russell from above

kerikeri & Russell
mini & half day tours

Kerikeri has a rich history, and is widely known for 
its successful horticulture and niche food products,  
chocolates and wine. Kerikeri is one of New Zealand’s 
most historic sites - here you can visit the oldest wooden 
house in New Zealand “Kemp House (1821-22) and the 
world reknowned Stone Store (1832-36).

In Russell step back in time and discover this historically 
significant township. Today it is a quaint town of arts, 
crafts and cafés - full of sights of times gone by. 

eco experience kerikerirussell mini tour discover kerikeriTWIN tour discount
save 10% 

WHEN YOU BOOK TWO OR 
MORE CRUISES & TOURS
Does not include the Russell Mini Tour



Experience an Overnight Cruise through the sheltered 
waters of the Bay of Islands; home to a wide range of 
marine life such as dolphins, whales, seals and birds. 

Enjoy fine local produce, explore the beautiful bays, 
secluded islands, and learn more about the region’s 
role in New Zealand’s early history.

Your overnight experience will include:

Complimentary activities: snorkelling, kayaking •	
and island walks
Ocean view cabin with private en suite•	
3 course buffet dinner with fresh local produce•	
Cooked and continental breakfast•	
Interactive onboard commentary exploring the  •	
history, wildlife and ecology of the Bay of Islands
Extensive viewing decks, including a large rooftop •	
sundeck

Join the crew of the Ipipiri for an unforgettable  
overnight cruise.

Welcome aboard

Bay of Islands, Overnight Cruises

Ipipiri

* Prices are in NZ dollars, include GST and are indicative only. One child (2-14 years inclusive) sharing with 
one adult will be charged on an adult/child twin share basis. Rollaway option available at twin share rate. 
Infants (0-24months inclusive) travel for $20 (inc GST) for a porta cot. Twin tour discount of 10% applies when 
you book this cruise in conjunction with another Fullers GreatSights cruise or tour.

An Overnight Cruise to Remember
Ipipiri offers a one night cruise in the beautiful Bay of Islands 
at very competitive prices. Nightly rates start from $306pp twin 
share, for an ocean view cabin and includes a cruise through 
the sheltered waters of the Bay of Islands as well as on-board 
activities, afternoon tea, dinner and breakfast.

Guests check-in at 12.30pm at the Paihia Maritime Building. 
Your cruise departs at 1.00pm and returns the following day 
at 10.30am. 

Overnight Cruise Rates
Season Twin Share Single Child

1 Sept ‘10 - 31 Jan ‘11 $306 per adult $459 per adult $153 per child

1 Feb - 31 May ‘11 $357 per adult $536 per adult $179 per child

For full terms & conditions visit overnightcruise.co.nz



dolphincruises.co.nz

agent details

an intercity group (nz) limited company
Printed in New Zealand using environmentally friendly paper and inks

booking conditions

reservations

0800 653 339 freephone
Book online at: dolphincruises.co.nz
Email us at: info@dolphincruises.co.nz
International calls: + 64 9 402 7421  Facsimile: +64 9 402 7831  

1. All bookings not made locally should be reconfirmed with our office the day before departure.
2. Fullers GreatSights Bay of Islands reserves the right to cancel departures, arrange alternative  
transport, itineraries and services when necessary. Departures and itineraries are subject to sea and 
weather conditions. To the extent permitted by law, all our liability for damage to your property, 
disruption to travel plans, or mental injury is excluded. This exclusion is subject to any rights or 
remedies you may have under the Consumer Guarantees Act 1993. 
3. For the comfort of all passengers and in accordance with New Zealand government legislation, 
smoking is not permitted on our vessels or tour coaches. Regular stops are made on tours for the 
comfort of all passengers. 
4. Entry fees and meals are not included except where stated.
5. All prices stated are in New Zealand Dollars and include Goods and Services Tax. Prices are subject 
to change without notice.
6. Children’s fares - Under 15 years. Infants under 5 years no charge (unless otherwise stated) when 
not occupying a seat, however please advise sales staff when an infant is travelling.
7. Cancellations must be received by Fullers GreatSights Bay of Islands no later than 6pm on the 
day prior to the cruise or tour departure. Passengers who have not cancelled will be considered “no 
shows” and no refunds are available. 
8. A Twin Tour discount of 10% applies to the full retail price  if you purchase any two or more  of 
the following products: Hole in the Rock Dolphin Cruise, The Cream Trip, Excitor, Dolphin Eco  
Experience, Cape Reinga, Discover Hokianga, Discover Kerikeri, Kerikeri Eco Experience and Ipipiri 
Overnight Cruise. Note: R. Tucker Thompson and Russell Mini Tour are not included in the Twin Tour  
Special. If you do wish to swim dolphins on the Dolphin Eco Experience, please pay an extra $30pp.
9. The Twin Tour Discount can not be used in conjunction with any other offer discount or promotion.
10. Families receive a 10% discount courtesy of Fullers GreatSights Bay of Islands.
11. Dolphin Swimming Guarantee - Should conditions prevent us from swimming with dolphins, 
a swim refund of $30 will be offered to those  passengers who have paid to swim, or alternatively 
receive a ‘go again for free’ voucher* for another of the purchased cruise. *Subject to availability and 
valid for 3 months. This guarantee applies to The Cream Trip and Dolphin Eco Experience.
12. Lifetime Dolphin Viewing Guarantee* - In the unlikely event we are unsuccessful in viewing 
 dolphins or whales on your trip, we will offer you a ‘go again for free’ voucher for another of the 
purchased cruise *subject to availability. This guarantee applies to Hole in the Rock Dolphin Cruise 
and Dolphin Eco Experience.
13. Brochure validity: This brochure is valid until 30 September 2011 & supersedes all other issues.

Please refer to dolphincruises.co.nz for full terms and conditions. 
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